[image: image1.png]If you want to be hear
—speak in UNISON




[image: image3.png]


[image: image4.png]



[image: image5.png]


[image: image6.png]





Welcome to the all new Unison West Midlands Gas newsletter.  This newsletter is for you the members, bringing information and items of interest.  Enjoy your newsletter.

Editor
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Health & Safety in call centres

 Call centres are office-based and most health and safety issues will be covered by general office health and safety

 regulations, but the specific tasks undertaken by call centre staff involve them in additional risks which need to be assessed

 and minimised The main business is conducted via the telephone while simultaneously using display screen equipment 

 (DSE) – a high risk combination for musculo-skeletal problems.  Being seated for most of the working day involves risks to

 the back and upper limbs if workstations are not designed to suit the individual worker using it.  There will also be a

 risk involving eyesight, hearing and voice because these are being used almost continuously.

 UNISON is adamant that employees in call centres are treated properly and fairly and not just seen as an extension 

 of technology.  They are human beings who have a pivotal role in making the system work – they are the front line 

 contact between customer, client and community.

 Below are some tips for addressing some of the health and safety risks of working in a call centre.

 VDU working

1. Has every workstation been ergonomically tested by trained staff and is it comfortable for work in every respect?

2. Are all desks with VDU screens of a non-reflective surface to minimise glare?

3. Do screens have an articulated attachment to their base to enable screen angle and height to be adjusted to suit each worker using it?

4. Is all electrical equipment regularly monitored to ensure it is safe and conforms to minimum safety regulations?

5. Is the VDU screen arranged at a reasonable distance from other screens? More radiation is emitted from the back of screen than from the front.

6. Are individuals entitled to take regular breaks or undertake changes of activity from screen working?

7. Are workstations draught-free to avoid muscular tension and the risk of musculo-skeletal disorders (MSD’s)?

8. At induction, are new staff informed about possible health and safety risks involved in VDU working?

Pensioner Interesting Facts

 PENSION FACTS






HEATING LOSS

 From April 2001 the Basic State Pension is £72.50 – single,


In the last 6 months, a mere 35,000 older people 

 and £115.90 – couple. Had the link with earnings not been 


received help from the Home Energy and Efficiency

 broken by the conservative government in 1980, the  state


Scheme Plus, which aims to provide proper heating 

 pension would now be £99.70 – single, £159.30 – couple.


and insulation to pensioners’ homes.  This is far short










of the 280,000 ministers estimated would benefit.

 MORE ON MEANS TEST





For more information about the scheme and how to apply

 According to The House of Commons library statistics, 6/10

contact 0800 952 0600.

 Pensioners will be subject to “Means Testing” though a 

 Combination of he minimum income guarantee and the new 


WAITING LIST LATEST 
 pension credit proposal. The current figure is 2/10.


NHS waiting lists in England currently stand at

1,021,500, which is 137,000 lower than 1997.  But

 UNCLAIMED BENEFITS






waiting times for out – patients increased in 1997.

 According to the DSS, an estimated 300,000 pensioners


250,000 people were waiting 13 months for an


 have yet to claim their entitlement to the winter fuel


appointment compared with 435,768 now.

 payment.  A large number of men aged between 60-64 who

 became eligible for it after an European Court of Justice

 ruling last year. 

 The success of this newsletter depends on the feedback received from you the 

 members.  Please feel free to pass on your comments to your local steward.  We

 would like to hear what items you the member would like featured within this newsletter

 for future issues.

   Greek Gods:

   Answers: 1 – Zeus, 2 – Athena, 3 – Poseidon, 4 – Apollo, 5 – Artemis, 6 – Hermes, 7 – Aphrodite, 8 – Ares, 9 – Dionysus, 10 - Hades
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Quiz Time


How well travelled are you?





Which City is regarded as the gastronomic capital of France?         ……………..……….………


Where can you find the Holy Shroud?				………………………………


In which Italian city was the story of Romeo and Juliet based?	………………………………


Name the Eternal City?						………………………………


Which City is built on 14 islands?				………………………………


Which City is the “Daughter of the Baltic”?			………………………………	


Name the most northerly capital city?				………………………………


Which city is the only one to be built on two continents?		………………………………	


Which city is also known as the Big Apple?			………………………………	


What is the capital city of Australia?				………………………………	


Where would you find the Windy City?				………………………………


The world’s most romantic city is?				………………………………


In which city would you find the statue of the Little Mermaid?	………………………………


Which European city holds the famous Film Festival?		………………………………			





Complete this quiz and hand it into your local Unison Steward.  It will then be entered into a prize draw for £20.00 Marks & Spencers Vouchers.  The draw will be held at the A.G.M. in March.  The winner will be notified by their local steward and their name will be printed in the next issue of this newsletter.   





Name;	……………………………………..			Part of West Midlands Gas: (Transco, BG, etc)


Address:	……………………………………..			………………………………	


		……………………………………..			Site: (Homer Road, Blythe Valley, etc)


	……………………………………..                                         ………………………………


Post code:	……………………………………..			UNISON Membership number:


								………………………………


	


		





Issue 1





Inexpensive, easy and tastes great!





Blender Banana Chocolate cake





125g (4oz) Self raising flour


25g  (1oz) Drinking chocolate


75g (3oz) Caster sugar


50g (2oz) Soft tub margarine


½ Level teaspoon baking powder


2 Tablespoons milk


1 Egg


1 Small ripe banana





Turn on the oven to 180(, Gas mark 4.


Sift the flour, baking powder and chocolate powder into a large mixing bowl.


Place all the other ingredients in the blender goblet.  Blend for about 20 seconds on a high speed.


Pour over the dry ingredients and mix with a wooden spoon.


Pour into a greased and lined sandwich tin.  Bake for approx. ½ - ¾ hour.  Turn out onto a wire rack and leave to cool.














Did you know?


The gods of Olympus occupied a special position in the religious consciousness of the ancient Greek world and became objects of worship for many centuries.  Other gods were also frequently worshiped, each with their own character, regulating the fortunes and lives of these brilliant and imaginative people.





Can you match the god with their area of authority?





Father of Gods and Humans


Goddess of wisdom


God of the sea


God of light, music and prophecy


Goddess of the moon and the hunt


God of commerce, the messenger of the gods and bearer of dead souls


Goddess of beauty and love


God of war


God of wine and gaiety


God of the underworld 





See the back page for answers.
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Welcome to UNISON





UNISON was formed on 1 July 1993, from the merger of 3 public service unions, COHSE, NALGO, and NUPE, to create a stronger and more influential union, to defend and improve the interests of people working in the public services and essential industries.


With over 1.5 million members UNISON is the largest union n the United Kingdom, representing members employed in local government; Health care; Higher education; Electricity; Gas; Water; Public transport; Police authorities, and the voluntary sector.


In each of these areas UNISON plays a leading role in negotiations on pay, employment and working conditions, at local, regional, and national level UNISON is at the forefront of campaigns to defend public services and essential industries and to protect the people who work in them.  


At the heart of UNISON are a set of aims and values which put the member at the centre of the union’s activities and concerns.  These values are fundamental to UNISON and help determine the rights and responsibilities of members.  The values are: Democracy, Accountability, Solidarity, Cooperation, Communication and education, Equality, and Partnership. 


Being a member of UNISON means that you are guaranteed a minimum standard of advice, representation and service. 
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New debt advice referral service





Final preparations were recently  being made for the launch of a new debt advice referral service recently.  The introduction of the service is planned to coincide with the annual upsurge in debt problems experienced by families following the Christmas period.


A high proportion of those seeking UNISON Welfare’s help have debt reflecting the huge scale of the problem as it effects members and society generally.  Now there is an innovative service where, through UNISON Welfare, branches can refer members for free and speedy advice and other forms of help.


The service is being provided in conjunction with Federation Credit Limited (FCL), a free debt advice company who employ trained money advice professionals.  With their Payplan service they can negotiate with creditors on-line making the debt advice and repayment process much faster and, for those who are “cash-based” a PayPoint card allows members to make convenient and regular cash payments at over 8,000 outlets throughout the UK.  Payplan is paid for by the credit industry and so 100% of members’ repayments go towards reducing their debts unlike commercial firms who charge for their debt services.
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